
Medication Refil l Policy 
The following demonstrates the policy and procedures necessary to refill a patient’s 
medication(s) according to the standard operating procedure for our practice.  

Policy  

We ask our patients to monitor their prescription medication closely, and to assess refill 
requirements before each office visit.  

We request that patients get their medications refilled at the time of their 
appointments or, when necessary, to call a prescription in to their pharmacy several 
days in advance of running out of medication. We will review and respond to all 
medication refill requests within 3 business days. However, certain classes of 
medications, such as pain medicines, may require a visit to the office with one of our 
physicians.  

At the time of each visit please remind us of your refill requests. 

To expedite your refi l ls, we encourage you to contact your pharmacy in 
order to receive the medications electronically and to avoid unnecessary 
phone calls to our office.   

Please note that certain medications require routine blood tests and our physicians will 
review the blood tests prior to any refills.  We highly recommend that you complete the 
tests if they were required by our physicians. 

The refill for certain medications, including pain medications, will require routine follow 
up visits and request maybe denied by our physicians if you have not been seen in our 
office recently. 


